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About Us

Our Vision: A Just and Caring Society
Our Mission: To engage the skills and talents of the people of our community, to foster social
justice and to build a vibrant neighbourhood where everyone lives with dignity and respect.
Our Strategic Priorities: Community Engagement, A Focus on Learning and Knowledge,
Organizational Resilience
Our Values: Diversity, Empowerment, Leadership, Inclusivity
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In Home Services clients, mostly seniors or those with disabilities,
received over 700 phone calls every month from our friendly and
helpful volunteers.

•

175 young men were provided a safe space for sports, recreation
and fun. Leadership skills, team-building, inter-personal skills and
self-awareness were all positive outcomes.
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Our management and staff represented CNH on 30 community committees or networks. The result: sharing information, best practices
and resources, shaping policy and creating public awareness.
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primarily back-care and slips.
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CNH Volunteers contributed 17,216 hours valued at $287,163.
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A City of Toronto grant allowed us to install more effective lighting and
security systems outside our building, increasing community safety.
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Toronto Police Services 51 Division and Jarvis Collegiate Rugby Club
students partnered with us to create a dynamic cityscape covering the
back wall of our building.
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•

In between teaching, reading, singing and playing, our fantastic team
of childcare specialists managed to change 29,640 diapers – that’s
dedication!

2012 was a challenging but exciting year for Central Neighbourhood House. Coming off the jubilation of our 100th
birthday last year, our 101st year was met with some difficult realities.
From the Board’s perspective, our biggest hurdle was maintaining services in the face of government cutbacks. After
four consecutive years of balanced budgets, we posted a deficit in 2012. While we have been speaking out on the
impact of cuts, it is equally important that we respond to them. Treasurer Thierry Kagubari and past-Treasurer Mete
Yorgan have worked closely with our finance staff to address the issue. I strongly commend our management and
staff for coming forward with real solutions to help trim our costs. As a result we were able to maintain our exceptional
service quality in a difficult year. We remain committed to compensating our staff fairly, and we are especially
committed to ensuring that the people who rely on our services do not bear the brunt of the cutbacks imposed on us.
Finances aside, we’ve been working throughout the year to ensure CNH is well positioned for the years ahead. Our
programs are in great shape, relationships with our funders are strong, and we all benefit from a remarkably capable
and stable management and staff. We’re also excited to be moving ahead with important initiatives coming out
of our 100th year, most notably the Innovations Fund. As some of our programs are now quite large, this thrust is
important because it connects us directly to the issues and problems and possibilities that directly affect our local
community.
Finally, I’d like to welcome our newest directors, Maureen Armstrong and Frank Clarke, who were elected at the
AGM last year. Both volunteers have already made an impact and have taken on leadership roles in our committees.

Message from the Executive Director - Elizabeth Forestell
Not long ago I worked with our management team to update our progress in our Strategic Plan. In truth, 2012
had seemed a bit slow to me after the wild birthday year that was 2011. But when I looked at what our staff and
volunteers had accomplished, I was amazed.
The growth and success of many of our programs, the achievement of CARF Accreditation and the seal of quality
that represents, the high scores achieved on our Client Satisfaction surveys, the important partnerships we’ve built,
along with surviving fundamental changes in the childcare environment and making it through a year of brutal fiscal
realities; all of these are the signs of a strong, resilient organization. And that is one of our three Strategic Priorities
right there. Throw in a year of extensive community engagement and our work to continue building an organization
that values and promotes knowledge and learning, and it looks like we’re on the right track.
I’m very excited about the challenges the coming year will bring, and look forward to meeting them with our
amazing CNH team.
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MessageS

Message from the Chair - Tim Hughes

Finance

Treasurer’s Report - Thierry Kagubari
2012 was a challenging year and I am proud of what we have accomplished. Our management, volunteers and staff,
with hard work and incredible dedication, delivered great programs and services to our community. CNH’s financial
results for the fiscal year ended December 31, 2012 reflect a deficit of $242,819, our first in many years. This was
due to a widespread funding freeze and increasing operating costs. In particular, our largest contract experienced a rate freeze since 2011, which had a substantial impact.
In accordance with CNH’s governance and reserve policies, the Board approved that a portion of our reserve offset
this unforeseen cost increase on a one-time basis, in order to preserve our service to clients and maintain our staffing
levels, and with the understanding that we would have a balanced budget in 2013.
Our financial position remains strong and allows us to continue to support two important objectives of the Board
of Directors – to maintain active oversight of the organization’s governance and to support the achievement of our
strategic plan with the objective of fulfilling the organization’s mandate in these times of economic uncertainty.
I would like to express a note of gratitude for the co-operation and support of CNH senior management, volunteers,
and staff of all departments in addressing the demands of the past year. In addition, I would like to thank members
of the finance committee for their commitment and dedication.
Central Neighbourhood House Association
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Finance

Central Neighbourhood House Association

Accreditation

Accreditation and Quality at CNH
In May of 2012, CNH went through a rigorous quality audit with the independent governing body of the Commission
on Accreditation of Rehabilitation Facilities (CARF) Canada. The end result was a three-year accreditation seal of approval and an endorsement of our processes and policies as they impact both CNH clients and staff. With the advent
of Ontario’s Excellent Care for All Act (ECFA-2010) CNH is ensuring compliance with the Ministry of Health expectations regarding client-centered care, quality improvements and public reporting. The accreditation process simply
reconfirmed CNH’s ongoing commitment to receiving objective feedback about areas of improvement and our positive efforts to improve equitable access to care for
the diverse populations we serve in our community. “The organization’s leadership demonstrates a

very strong commitment to ensuring quality
services that meet the individual needs of each
Although In Home Services was the targeted pro- person served by the organization. It demonstrates
gram during this initial round of accreditation, CNH
this belief in both its mission and its actions.”
has already taken steps to share our learnings and
incorporate quality processes amongst all other
- CARF Accreditation Report for CNH
CNH programs. For instance, all programs now have
a standardized method for collating and reporting client satisfaction rates. We have always known that we do a
great job in helping our participants but now we can see those results in black and white with survey results and
data. With an increased awareness of the importance of continuous quality improvements, CNH hopes to be able
to continue serving our neighbourhood in a meaningful and valuable way, while also meeting external standards of
excellence.
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CNH’s Community Development Program works to engage our community members, stakeholders and partners
in Moss Park, Regent Park, St. James Town and surrounding areas in a process of social and community change.
Community Development at CNH happens across all of our programs, and all of our activities build on the relationships,
skills and knowledge close at hand so that the people who live, work and socialize in our neighbourhood are able to
influence change.

Growing Quality Food
After many years of work by our volunteers
and staff, the first seed was finally planted
at our Winchester Park Community
Garden, and a fine harvest was greatly
enjoyed in 2012. From the youngest
children to young-at-heart seniors, the
neighbourhood came out to support this
wonderful endeavor. A total of six workshops (including Gardening 101, pesticide
education, and an introduction to subirrigation systems) were held. Special
planting areas for children, a beautiful
butterfly garden and the most innovative
and environmentally-friendly methods
all made our garden unique. Fruits and
veggies (including okra, tomatoes, celery,
and herbs) were planted and harvested
by community members.
From our official ribbon cutting on July 7th through to final clean-up, community feedback was rich with appreciation
of how the garden brought residents together to improve their neighbourhood, and how beautiful it was when all the
flowers blossomed and vegetables grew. In 2013 we hope to have even more involvement by CNH programs, especially
our children. To keep in touch, friend us on facebook: Winchester Square Garden.

“I live at 85 Bleecker Street and I enjoyed looking at the garden last summer. This year I don’t
just want to enjoy looking at it – I want to be involved, because I am a very good farmer and
gardener, and I have an agricultural background,” said Linda de la Cruz, who is now growing seedlings for
the garden and is committed to taking other leadership roles.
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Communit y De velopment

Engaging Our Neighbours

Child & Youth Programs

It’s All About the Kids
Every day shortly after 3 p.m., the halls of CNH ring with
the laughter of children. Kidz Klub is a free after-school
program for children aged 5 to 13. Seventy-seven
children from the neighbourhood enjoyed healthy
snacks and a wide range of activities, including homework support, sports, cooking, arts & crafts, drama
and science. Children of any age who are struggling
with schoolwork can get extra help from our Tutoring
Program, which has recently expanded to weekends
in partnership with Pathways to Education. In 2012,
we worked with 31 learners and each had a volunteer
tutor or two, who contributed a total of 542 hours
throughout the year. A caring volunteer can really
make a difference in a young person’s life.

“I didn’t know my multiplication table.
Without making me feel bad, my tutor
helped me to understand and memorize
it. The extra help meant that I was able
to do well in class and not feel left out.”

Children’s programs at CNH strive to be continually
dynamic and fresh. We accomplish this with our
dedicated and imaginative staff and volunteers,
as well as placement students. Our wonderful
days of group volunteering through the United
Way and Volunteer Toronto supported 11 special
events, a testament to our warm and friendly
environment.

CNH grows with these children and witnesses their
development from shy children to bubbly, selfconfident teenagers. We see every day the difference
these programs make, but this year we began work on
documenting that progress better, with our agencywide quality measurement initiative. A well-developed
system of program evaluation and analysis will help us
not only to understand strengths and weaknesses of
individual programs, but also to identify gaps in
service throughout the agency.
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2012 was special for our century-old Summer Camp Program. We were delighted to move to a bigger space at Our
Lady of Lourdes Catholic School, in partnership with the Toronto Catholic District School Board. This meant more
diverse and appropriate space for programming, a wider range of activities and, most importantly, bigger space
meant room for more camp participants.

“My daughter truly enjoys the
camp and staff and she always has
great memories that stay with her
throughout the year.”
We also had a great opportunity to increase
the capacity of our Summer Camp Program
and engage children in an activity that is not
always accessible - tennis. We partnered
with Philpott Tennis to provide free weekly
lessons, a first-time experience for many
campers; they showed loads of enthusiasm
and had a great time playing a new sport. We
joined the Harbourfront Community Centre
and their Room 13 Summer Arts Program for
an entire day to give campers the chance to
learn the basics of design -- and each camper
left with an individually-designed T-shirt. And
of course there were the traditional favourites
- all-day trips to Bingemans Big Splash,
Wild Waterworks, Wild Water Kingdom and
Canada’s Wonderland - great fun for all.
The Leader in Training (LIT) program returned in 2012 for a second year, allowing 15 young people to develop
leadership skills and gain valuable work experience while they supported camp activities over the course of the
summer.

“The LIT program really helped my leadership development.”
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Child & Youth Programs

Summertime!

Child & Youth Programs

Youth In Action
At CNH, we believe if we want high quality programs for youth, we have to involve the participants in the program
planning. That’s why our Youth Program is one of a kind – a great combination of original ideas and sense of
ownership. Innovative, inclusive programming promotes positive relationships in a community often challenged
by stress, marginalization and conflict, while skill development, academic support and pro-social recreation all
contribute to a recipe for success.
Downtown youth aged 13 to 29 are welcome to join our accessible programs all weekend long. In addition to both
organized and individual activities like basketball, cooking, board games, computer access and discussion, staff
members are also on hand to provide one-on-one support. Recreational excursions provide young people with
experiences they may not otherwise have. Thanks to
donated tickets we were able to enjoy major sporting Ahmed, one of the most outstanding and
impressive participants to date, has been
events.

with us for the last two years. He first joined
our Boyz 2 Men Club in the career and
leadership sessions. He has volunteered in
the Kidz Club to acquire employability skills
and his 40 community service hours. With
continuous support from staff and valuable input from RBC’s capital markets VP,
Ahmed was successful in developing his
Young women also enjoyed activities such as community garden and urban agriculture, attended business plan.
For 13 to 16 year olds, there’s the Boyz 2 Men Club
and the Young Women’s Club, with skills development
activities like career workshops, Rights & Responsibilities in the Education and Justice Systems, healthy
living and nutrition, Stress Management at school,
home and social environments, and interpersonal
and social skills development.

conferences like Rise Above – women empowering
young women, and participated in International Women’s Day and December 6 - National Day of Remembrance
and Action on Violence Against Women. After attending the 2012 Stomp Urban Dance Competition, some young
women were inspired to start their very own CNH dance group – WILD ONEZ!!! Stay tuned for amazing performances in 2013.

In 2012, over 220 young people from the St.James Town, Regent
Park, Moss Park and St.Lawrence registered for our youth program.
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In 2012, our Ontario Street Daycare felt the impact of
the shift to All Day Learning. and took the opportunity
to revamp our programs. With the loss of 16
preschoolers in September, we reconfigured our
space to accommodate a second toddler room at
this location, and now have room for 20 toddlers,
10 infants and 16 preschoolers. Our Director of
Child Care Services, Karen Anthony, and her excellent staff managed these changes with a minimum
of disruption to the other programs, and succeeded
in filling the spaces in the first few months of 2013.

“We know that our daughter is enjoying
herself a great deal because she often
asks to go to ‘school’ on the weekends!
It gives us such a very important sense of
confidence and security to know that our
child is safe, loved and well cared for at
CNH. We feel so fortunate.”
In an effort to keep the quality of our childcare
program on the upswing, Karen is working with our
new Winchester Manager, Nenad Brkljaca, to bring
all of our childcare programs into compliance with
the Early Learning for Every Child guidelines. Our
curriculum reflects our diverse multicultural community and is culturally inclusive. Since play is how
children communicate, our programs are designed to allow time for children to play and explore using
materials that enhance their natural curiosity, imagination and intellectual development. Unstructured
play-time encourages children to work in groups, share, and resolve conflicts.
CNH provides a safe, multicultural, educational and bias-free environment for children and families – a true
home away from home. Parents are always welcome to stop by either of our locations to see how we’re doing.
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Childcare

Quality in Child Care

In Home Services

Raising the Bar on Home Care
Hard on the heels of our 100th birthday celebrations, we were scheduled for our first Accreditation
Survey. By the time the Surveyors arrived from CARF Canada in May, we had spent over six months and
hundreds of hours combing through every policy and procedure related to the In Home Services Program,
as well as every policy and practice related to the agency’s management and governance. When it was
all over, we were delighted to be awarded a full three-year accreditation. We are all proud of this accomplishment, which underscores our commitment to provide continuous quality improvement in all areas of
our work.

“The organization is commended for its recognition of the need to have personal service
workers who have diverse cultural and language
backgrounds so that the persons served have
the best possible choice of providers. The organization has, at this time, members of the staff
who speak 30 different languages.”
- CARF Accreditation Report for CNH
In 2012 more than 200 highly skilled Personal Support Workers (PSWs) provided well over 200,000 hours
of care to over 1,500 people. We were able to offer a variety of services to support seniors and adults
living with disabilities so they can live independently at home and in their community of choice. Services
include subsidized Home Care, which includes cleaning, shopping and laundry; respite care and other support for care providers.

“I really appreciate CNH’s services and the staff. If they weren’t here to help me to take
care of my husband, I wouldn’t know what I would do.”
Both our program users and staff have expressed positive feedback about our First Visit program. This
quality improvement initiative focused on ensuring that a Supervisor meets with all new clients on their
first service visit so that the purpose and scope of our care is clear for everyone involved, community
resources are shared, and program users feel connected to CNH as an agency.
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Overall client satisfaction levels have increased
17 per cent over the past two years. CNH PSW
workers have the highest satisfaction rates in
the province!

Anna
The warmth in Anna’s voice matches her smile. An
energetic and young seventy-something, Anna has
been receiving assistance from In Home Services at
CNH since 2005. She has cerebral palsy and relies
on a wheelchair.
Anna is working on a degree in cultural anthropology, and volunteers in her community, thanks
to her ability to live independently at home.
Our Personal Support Workers visit Anna twice
a day, every day. Meal preparation, bathing and
personal care are just some of the ways CNH
helps Anna to function well at home.

“Marvellous” and “affectionate” are words
that come easily when she speaks about Veronica,
her Personal Support Worker.
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In Home Services

Our program participants and their families can feel confident in the services we offer, with our latest
(third party) survey showing that overall client satisfaction levels have increased 17 per cent over the past
two years. CNH PSW workers have the highest satisfaction rates in the province!

Family Support

Supporting Families to Improve Quality of Life
Sally, a single mother living with her two-year-old son in a shelter, needed help to find housing and
income stability. We helped her find an apartment and apply for Ontario Works. When she disclosed
that she had no status in Canada, we found an immigration lawyer who was able to change this. Sally’s
son, who is autistic, got the extra support he needed. Today he is in grade one and doing well. After
three years, both of her older sons are now in Toronto. Sally now works at a part-time job, and has a
two-bedroom apartment, where she lives with her family.
In 2012, over 30 families improved the quality of their lives with the help of our Family Support Program.
Coordinator Sandra Costa counsels parents on child behaviour concerns, helps navigate the worlds of
law courts, child welfare, immigration, housing, health and social assistance, and helps families dealing
with abuse and violence. Our strong community-based approach provides both individual and group
consultations, with home visits and opportunities to connect and interact with other service providers
and maintain a cohesive plan of care.

“Our students greatly benefit from placement
experience, and we hope CNH will continue
your partnership with our program.”
Throughout the year, many caring, professional and resourceful social service program students from
George Brown College and Ryerson University provided approximately 1,000 hours of support to our
families, as well as to the program’s Coordinator. This support from students is invaluable and the mutually beneficial relationship is appreciated – students having a chance to practise their profession and
CNH getting the benefit of their fresh approach.
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Vulnerable Seniors Program coordinator Irene Ryner puts her heart into the VSP. “I grew up with my grandmother, who was 80 years old when I was born and who took care of me until she was 105,” she says. “I was
loved and treated very well by her. The final five years of her life, I took care of her until she passed. The last
nearly nine years in my current role have been very rewarding for me. What makes it even more meaningful
is when our clients leave the office with a smile on their faces or walk out of a tribunal a winner.”

“I have taken up your time, but you have always given it to me with a smile.”

Helping seniors to find or maintain their housing, income support, accessing community resources, informal
counselling and advocacy keeps this program busy, with assistance, information and resources provided to
more than 120 individuals, 100 of whom have become regular program users. Success comes from excellent
relationships within the community and strong partnerships with other service providers.
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Vulnerable Seniors

Security for Seniors

Stroke Survivors Club

Living Out Loud
Our Stroke Survivors Club is an Adult Day Program that offers social, rehabilitative and recreational activities as well as
respite for survivors and their caregivers. In 2012, we reached out to some 45 people in our intellectually stimulating
environment, with group discussions and lively quizzes, plus exercises designed specifically to focus on the ability, not
the disability. Laughter, always deemed the best medicine, punctuates every day.

“I look forward to the days I come here, as opposed to the many days I spend alone. Thanks to
CNH for offering this unique place for stroke survivors. It offers immense help towards recovery
and quality of life,”

Once again the massage therapy students from Sutherland-Chan School and Teaching Clinic were able to come
for three rotations, which meant we got 24 weeks of free massages for our members. This was clearly one of the
highlights of the year’s activities, which also included 17 summer BBQs and a special time during the holidays when
an anonymous donor made it possible to buy presents for every participant, and add a lot of special treats to the
traditional Christmas dinner.
2013 is a special anniversary. This great program has been making life a little livelier for 30 years now/We look
forward to celebrating all year long!
14

Jim lived for three years in a very tiny room with
toilet and sink attached (no kitchen). He slept on
an air mattress to make room for a table and chair,
and paid $520/month rent out of his Ontario Works
income of $599. He waited over a year to be transferred to the Street Survivors Program. After an
initial application for ODSP (disability pension) was
denied, we had to use the services of a lawyer for
the appeal. Following multiple attempts his application
was finally approved. We were able to connect Jim with
medical supports and through his new family doctor, he
was made aware of several physical ailments in
addition to mental health issues. We made application with Toronto Community Housing and now
that his probation has ended, he’s secured a bachelor
unit. Jim is no longer tied to the Food Bank and is
much more positive about his life.
Advocacy, eviction prevention, referrals to vital community supports including healthcare and food security,
obtaining income security, obtaining suitable affordable housing, and problem-solving with clients, form the
work our Street Survivor staff (Toby Mullally, Vicki Sanders and Tsering Palmo) do every day.
After 15 years working with homeless, marginally housed and formerly homeless men and women, we have
become familiar with our program participants daily challenges, and will continue to advocate for voluntary
trusteeship, rent-geared-to-income housing, rent that is paid-direct, and connections to employment, education
and health-care services.
In 2012 we provided support to 60 individuals aged 23 to 68. The successes we achieve build stronger communities,
and change merely surviving to thriving.

Keeping in Touch
Since 1994, our low-cost Easy Access Voicemail service continues to grow, offering those who don’t have their
own phone an affordable alternative to keep in touch. In 2012, more than 700 neighbours found their lives made
a little easier: at the low cost of $10 for three months, they got their own phone number, could leave a personal
greeting and pick up their messages from any phone. Callers are not aware that this is a service provided by CNH,
which protects users’ privacy. For people job hunting, dealing with government services or even waiting for
medical information, a service like this makes a huge difference.
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Street Survivors & Voicemail

Life Off the Streets

Women’s Club

101 Years of Women’s Club
334 women, programs in five languages (Tamil, Bengali, Mandarin, Somali and Swahili) and an English Conversation Club,
one-on-one support and advocacy – hard to believe all this happens out of one tiny office! Of course, we have to make
time for play and relaxation, which we do through yoga, tai chi, Zumba and line dancing.
CNH has offered cultural and language specific programs to women since 1911, dealing with the key practical issues they
face on a daily basis, as well as providing an opportunity for newcomers to meet and socialize in their own language.

“After our workshop about Toronto’s school
system, a young single mother of four children
asked if I could help her understand her
children’s report card. I had to explain that
her children were all failing but it was not
too late to help them. I went with her to the
parent-teacher interviews and developed a plan
that would allow them to better communicate
with her. Now her children are doing well in
school. She has great relationships with the
teachers, now volunteers at the school cafeteria
twice weekly and encourages other parents to
be involved.”
On December 6, 2012, together with nine community partners, CNH organized the second annual commemorative
National Day of Remembrance and Action on Violence
Against Women in Canada. More than 450 community
members attended throughout the day and we achieved
our goal -- to deliver a powerful and informative tribute
that celebrates the strength of women who have either
survived or are still living with violence.
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“Volunteering drives me, it motivates me and it gives me an opportunity to channel my
creative energy. The people I interact with at CNH make volunteering easy.”
CNH started out with the hard work of volunteers, and they are still our greatest assets. They come from everywhere, including our own CNH staff, but in 2012 many came from the banking sector. CIBC, TD Bank, BMO and
RBC all lent a hand helping CNH throughout the year.
In 2012 more than 550 volunteers gave of themselves to improve the lives of others. The holiday season is
particularly busy with our program, delivering small gifts to more than 900 clients across the GTA. Volunteers
turned out in droves from the United Way Corporate Sponsors program and Volunteer Toronto.

CIBC employees really went above and beyond
the call of duty last year. They volunteered with
Kidz Klub every month, donated thousands of
items to our holiday gift distribution, helped sort
and package gifts during the holidays and many
of them spent time delivering the gifts to home
bound seniors.
Throughout the year our volunteers provided 650 escort visits, primarily to medical appointments, grocery shopping or a walk for exercise; they took in over 700 calls a month through our Telephone Reassurance program,
providing isolated seniors who require medication reminders, or sometime just a sympathetic ear and a reassuring
voice to reduce their loneliness and anxiety.
We are so lucky to have such committed and enthusiastic volunteers, all of whom are irreplaceable, and our
programs would be impossible to implement without them.
All in all, 558 individual volunteers contributed over 17,216 hours of their time to help enhance CNH programs.
Their dedication is priceless...you can take that to the bank!
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Volunteers

Volunteers – Our Foundation

Governance

Governance
CNH is governed by a volunteer board of 11 to 15 Directors who are accountable to our funders, donors and our
community. The Board is responsible for defining the goals and work of the organization, and for the overall health
and progress of CNH. The Board governs through policies that set the organizational goals, the processes to achieve
those goals, and management limitations. The Executive Director is responsible for managing the organization to
meet the set goals, and reports to the full Board on those issues. The Board annually reviews the Strategic Plan, risk
management and operational accomplishments. The CNH Board meets six times a year, and engages in an annual selfevaluation process.
New Directors are elected at the Annual General Meeting each year. The board reviews upcoming vacancies, identifies gaps in expertise, perspective and diversity, and makes recommendations for recruitment. Once elected, new
Directors are given a thorough orientation, as well as having access to educational opportunities throughout the year.
Directors must be members in good standing of the organization, and can be nominated by any other member in good
standing.

Board of Directors, 2012 – 2013
Tim Hughes, Chair			
Mete Yorgen, Vice Chair
Thierry Kagubari, Treasurer
Philip Fernandez, Vice Chair
Susan Gapka, Vice Chair
Matt Cutler, Secretary
Lloyd Ilekys

Ruth Lee
Atrisha Lewis
Jennifer Rae
Maureen Armstrong
Laura Garton
Frank Clarke
Susan DaCosta

Main House, Administration
& Childcare Services

In Home Services

Winchester Daycare
Heritage Building

349 Ontario Street
Toronto, ON M5A 2V8
Tel: (416) 925-4363
Fax: (416) 925-1545
email: central@cnh.on.ca

365 Bloor Street East, Suite 1807
Toronto, ON M4W 3L4
Tel: (416) 649-1000
Fax: (416) 645-1010

15 Prospect Street
Toronto, ON M4X 1C7
Tel: 416-920-1034
Fax: 416-920-9703
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Have you ever thought of a fabulous idea, if only you could get a little
money to try it out? A great project if only somebody would support
it? Well, so have we. The CNH Innovations Fund was established in
2011, to demonstrate our commitment to creative, ground-breaking
programs and services for our second hundred years. The idea is
that the fund provides a single infusion of cash to one great idea
– usually something that would have difficulty getting traditional
funding. Each Spring, we gather some creative people together for
our Bright Ideas Symposium – a day of unfettered creative thinking
to get the ideas rolling. Then we invite people to send us their ideas
over the Summer and our Bright Ideas Committee chooses a project
in the Fall.
Of course, that doesn’t work without donors. Donations specifically
to the Innovations Fund are the only source of revenue for these
projects. In 2012, we had $30k to put toward the Symposium and
a project, based on donations from 2011. In 2013 we will not be
as generous, with only $4,000 to give away, But the point is that
sometimes a very small amount can make a really big difference.
May 2012 was our first Symposium, and it was a great success. By
Fall we found we had a perfect project. Outside Looking In (OLI), a
dance program working with Aboriginal Youth, has up to now only
worked with kids on reserve. The program has amazing results,
building self- esteem, academic success and hope for the future. We
funded a partnership between OLI and Council Fire, right here in our
neighbourhood, to pilot a project working with urban youth. We
can’t wait to see the results, and hope this sparks more such projects
in our community.

To donate to the Innovations Fund, just mark your
cheque “Innovations Fund” or select Innovations Fund
on the CNH Canada Helps donation page.

www.cnh.on.ca
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CNH Innovations Fund

The CNH Innovations Fund

Donors & Funders

Thank You!
Our programs and services were provided with funding from and in partnership with:
Industry Canada * Human Resources and Skills Development Canada * Canadian Heritage, Ontario Region *
Toronto Central LHIN * City of Toronto * United Way Toronto * The Rainbow Foundation * Dixon Hall *
The Toronto Star Fresh Air Fund * CP24/CHUM Christmas Wish Foundation * Mid Toronto Community Services *
Toronto Central Community Care Access Centre * Community Resource Connections Toronto *
Ontario Trillium Foundation * Ministry of Citizenship and Immigration Ontario

Our generous Donors:
Robert Appleby, Maureen Armstrong, Leah Black Hauser, David Boulet, Janet Bryan, Betty Marie Buckley, Robert
Butler, Matthew L.O. Certosimo, Robert Cronin, Matthew Cutler, The Daniels Corporation, Sean Drygas, Fairlawn
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In Memoriam

Malith Peter Ayii
Our beloved friend and colleague Malith Ayii lost his battle with liver cancer on September 25,
2012. Malith had an amazing spirit, generous with his time and listening ear, and was dedicated
to youth in our programs. He went above and beyond his role as a Child and Youth Worker,
supporting young people to realize their potential and stay resilient. Malith was gifted with
patience and courage to always look on the bright side of things. His leadership, zeal for life
and always smiling face will surely be missed.

