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About Us

Our Vision: A Just and Caring Society

Our Mission: To engage the skills and talents of the people of our community, to foster social
justice and to build a vibrant neighbourhood where everyone lives with dignity and respect.
Our Strategic Priorities: Community Engagement, A Focus on Learning and Knowledge,
Organizational Resilience
Our Values: Diversity, Empowerment, Leadership, Inclusivity
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In 2013, 191 young men and women gathered at CNH throughout the
year to play sports, cook, learn, mentor, dance and have fun. Skills
development, team-building, leadership roles and self-awareness
were all positive outcomes.

•

More than 1,400 people got the help they needed to live at home
with dignity.

•

42 children and youth had weekly one-on-one sessions with volunteer
tutors, helping them to succeed at school and, for many, transforming
the future!

•

More than 400 dedicated volunteers contributed over 12,000 hours
valued at nearly $200,000.

•

Funds from the Toronto Central Local Health Integration Network
(TCLHIN) allowed us to install new wheelchair and walker-friendly
washrooms and upgrade the existing ones. This means improved
accessibility for our clients and staff.

•

A Lovebot came to live at CNH.

•

One-time funding from the TCLHIN allowed us to provide an additional
1,250 hours of Respite Care and Home Help for our In Home Services
clients.

•

More than 1,000 women from around the world found fellowship
and common cause at CNH’s Women’s Club and special gatherings.

•

Growing kids need nutritious food – in 2013 we peeled, chopped, sliced
and diced 9,180 lbs of fruit and vegetables – that’s healthy eating!
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2013 was another exciting year for CNH and for the Board of Directors. It
was a year of working to maintain our successful programs in what continued
to be a difficult funding environment, working to strengthen our operations,
and building a foundation for the future. While we finished the year with a
balanced budget, it was not without some creativity and a bit of sacrifice from
our managers and staff, for which we’re appreciative. We worked together
as a team and we finished the year in good shape. The Board itself saw
important changes, as we welcomed new directors Abdi Adow, Ahmed
Hussein, Ireen Wieditz and Samira Viswanathan. Each of them is making
a valuable contribution already.
As most of you know, you can expect a very different annual report
next year. The most important initiative of 2013 and 2014 has been our
discussions with Neighbourhood Link Support Services about a merger.
Preparations are ongoing and we hope to complete an amalgamation on
July 1st.
There are many outside forces that are encouraging organizations like ours to enlarge, as increasingly there is
more stability, more resiliency and more opportunity available to larger organizations. Rather than being pushed,
however, we held discussions with a few organizations and were fortunate to find ourselves an excellent partner
in Neighbourhood Link. This is a combination that we are proud to undertake voluntarily because of shared values and a complementary set of programs.
Neighbourhood Link operates in the east end, and brings particular strengths in seniors programs, not-for-profit
housing and employment services. Like us, they also have excellent programs for newcomers and for youth.
There will be no cuts to programs as a result of our coming together, and in fact we look forward to offering a
greater range of services to our community. While CNH will continue to exist, we will operate together under the
umbrella of The Neighbourhood Group. If you have not attended an information event – or even if you did and
you still have questions – I invite you to contact Elizabeth Forestell, Executive Director of CNH, or to email me at
timhughes@hotmail.com.
Respectfully submitted,

Tim Hughes - Chair
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Messages

Message from the Chair

Governance

Governance
CNH is governed by a volunteer Board of 11 to 15 Directors who are accountable to our funders, donors and our
community. The Board is responsible for defining the goals and work of the organization, and for the overall health
and progress of CNH. The Board governs through policies that set the organizational goals, the processes to achieve
those goals, and management limitations. The Executive Director is responsible for managing the organization to
meet the set goals, and reports to the full Board on those issues. The Board annually reviews the Strategic Plan, risk
management and operational accomplishments. The CNH Board meets six times a year, and engages in an annual
self-evaluation process.
New Directors are elected at the Annual General Meeting each year. The Board reviews upcoming vacancies, identifies
gaps in expertise, perspective and diversity, and makes recommendations for recruitment. Once elected, new Directors are given a thorough orientation, as well as having access to educational opportunities throughout the year.
Directors must be members in good standing of the organization, and can be nominated by any other member in
good standing.

Active Committees in 2013:

Executive: Tim Hughes (Chair), Philip Fernandez, Mete Yorgan, Thierry Kagubari, Jennifer Rae, Elizabeth Forestell
Finance: Thierry Kagubari (Chair), Tim Hughes, John Peltier, Elizabeth Forestell
Innovations Fund (ad-hoc): Ruth Lee (Chair), Philip Fernandez, Philip Unrau, Umwali Sollange, Farhia Abdi,
Elizabeth Forestell

Fundraising Working Group (ad-hoc): Maureen Armstrong (Chair), Frank Clarke, Jennifer Rae, Philip Unrau,
Cynthia Armour, Elizabeth Forestell

Integration (ad-hoc): Tim Hughes (Co-Chair), Samira Viswanathan, Atrisha Lewis, Mete Yorgan, Elizabeth Forestell

Board of Directors, 2013 – 2014

Tim Hughes, Chair; Mete Yorgan, Vice Chair; Thierry Kagubari, Treasurer; Philip Fernandez, Vice Chair; Jennifer
Rae, Secretary; Lloyd Ilekys; Ruth Lee; Atrisha Lewis; Maureen Armstrong; Frank Clarke; Ireen Wieditz; Samira
Viswanathan; Andre Goh; Abdi Adow; Ahmed Hussein
Main House, Administration
& Childcare Services

Winchester Daycare
Heritage Building

In Home Services

349 Ontario Street
Toronto, ON M5A 2V8
Tel: (416) 925-4363
Fax: (416) 925-1545
email: central@cnh.on.ca

15 Prospect Street
Toronto, ON M4X 1C7
Tel: 416-920-1034
Fax: 416-920-9703

365 Bloor Street East, Suite 1807
Toronto, ON M4W 3L4
Tel: (416) 649-1000
Fax: (416) 645-1010

www.cnh.on.ca
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To say 2013 was a challenging and eventful year for CNH would be a bit of understatement. In addition to record
numbers of people served in many of our programs, our staff were active on more than 30 committees and task
groups both in our immediate catchment area and across the city, along with a couple of province-wide networks.
CNH staff participate and, in many cases, take leadership in these ventures because we are doing more than building
an organization and serving our own clients – we are, as for the last 103 years, helping to build a community and a city.
I am particularly proud of the work we did in 2013 to raise the standards of our service. Whether it was the
enthusiastic adoption of new ELECT childcare criteria in Daycare or the continuing quality improvement initiatives
for In Home Services, that commitment to excellence is reflected in all of our programs. We’ve been rewarded
with a perfect childcare licensing score and a ‘top two’ rating in client satisfaction for our Personal Support
programs, as well as increased participation in child and youth activities due to enhanced program design. In
addition, we’ve made our building more accessible to all, adding features like voice and Braille in our elevators,
more automatic doors and onsite defibrillators at both of our main locations, all thanks to special funding from
the TCLHIN. Our agency was once again nominated for the United Way Spirit Award, for the 6th year in a row,
having won the award in 2011. Finally, we made an effort to enhance the quality of our accountability to the community by improving our Annual Report, website and financial transparency, and were rewarded by being chosen
as a finalist in the Queen’s University Voluntary Sector Reporting Awards. All in all, a very successful year!
As we look forward to 2014, CNH is embarking on an exciting new era. After two years of hard work, we are in the
final stages of a planned amalgamation with Neighbourhood Link Support Services, a multi-service neighbourhood
centre in the east end of Toronto that shares the CNH approach to community building. This amalgamation, while
preserving the identity, legacy and character of both CNH and NLSS, will create an organization that is stronger and
better positioned to provide a higher level of excellence in service to our communities. The work that has gone into
this process has not only been shared by the Board and management of both organizations, but is also aided by the
support and collaboration of both CUPE locals, who have worked hard to create an interim agreement and build
their own process for working together.
None of our successes in 2013 would have been possible without the support of our dedicated board members,
staff and volunteers. As always, I am in awe of the talent and commitment they bring to CNH, and thank them all
for their hard work.
Respectfully submitted,

Elizabeth Forestell - Executive Director
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Messages

Message from the Executive Director

Risk Management

Managing Risk
CNH carries out a comprehensive risk management process, with overall assessments every six months. The
risk management report is generated by the senior management team and shared with the Board at the next
meeting, or sooner if any urgent or catastrophic issue is identified.

CNH recognizes the following key risks to the organization:
Less than 8% of the CNH budget is devoted to administration; this inhibits the development of a robust
infrastructure that allows us to be proactive in the areas of research and development, communications
and fundraising, creating stressors for senior managers who need to fill these roles as well as their own. It
means we may often miss opportunities to enhance programs and services, get our message out, and respond
to environmental changes.
More than 60% of CNH funding comes from one source, a fee-for-service contract that is subject to periodic
renegotiation. Fees have been frozen since 2011, while cost of service has continued to rise. The contract is
up for negotiation again in October 2014, and CNH will need to assess whether it can continue to provide the
service if the fee structure is not adjusted sufficiently.
Over 10% of CNH funding comes from child care services. Provincial decisions to provide all day kindergarten
for children 3.8 years and older has taken nearly half of our pre-school children out of daycare, and will take
another third in Fall 2014. Since care for these children is at a lower cost, we are left with an imbalance that
threatens our ability to continue providing this program in a cost-effective way. Our current strategies include
opening a before-and-after care program, (which has a lower cost to operate relative to revenue) in 2014, as
well as examining ways to reduce costs in the rest of the program.
Finally, our path toward amalgamation carries with it its own set of risks, which have been examined through
an extensive due diligence process and disclosed to our Board and funders through our business plan.
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The CNH financial statements provide the community and our funders with a summary of the organization’s
financial health and well-being.
In light of a very challenging fiscal environment, this year’s results reflect the commitment of our management
to ensure the organization was operated in a fiscally responsible way, and our Board of Directors’ commitment
to continue investing in programs that are vital to our community.
CNH’s financial results for the fiscal year ended December 31, 2013 show a very small surplus of $306, a much
better than expected result thanks to careful management and stronger than expected investment returns.
Funding freezes, fluctuating childcare enrollment and increasing costs all demanded close monitoring and strategic
response, in some cases including minor cuts to programs, in order to achieve a balanced result.
Canada Revenue Agency requires that a charitable organization spend 80% of receipted donations on programs
and services. The Board monitors this regularly and the organization was, as always, in compliance with this
requirement in 2013.
Our financial position remains strong and allows us to continue to support two important aims of the Board of
Directors – to support the achievement of strategic objectives and to maintain sufficient reserves to remain
resilient in these times of economic uncertainty.
In closing, I am pleased to report that CNH is indeed well positioned to meet the challenges that may arise in
the current economy and provide the foundation necessary to meet our continuing goals and directions.
Respectfully submitted,

Thierry Kagubari - Treasurer
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Finance

Treasurer’s Report
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Finance

Finance
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Youth Programs

Youth on the Move – Board Games to Boardroom
Our youth take the initiative in designing programs throughout the year – weekend recreation is open to everyone,
in addition to organized activities like ping pong, cooking, board games, open discussion and life-skills development.
The program preparation and development provides an opportunity for leadership skills training and growth, and
instills a sense of ownership of the space and the programs. Staff also provide individual career mentoring and
employment readiness preparation. And thanks to the generosity of our donors, we were able to provide tickets
for major sporting events.
A safe, inclusive and welcoming space are important to everyone and especially so for young women, aged 10
to 17, who come together for activities, personal growth and the companionship of peers.
Yoga, dodge ball and basketball are loads of fun but the young women demonstrate a more serious side in the
planning and preparation for International Women’s Day and December 6 – National Day of Remembrance and
Action on Violence Against Women.

Inspired by attending a STOMP Urban Dance Competition, they formed their own dance group – Wild Onez. They
successfully auditioned and came 2nd in their category! CNH’s partnership with our neighbouring Council Fire,
an Aboriginal centre in the downtown core, ignited a brand new group called First Fire Dancers. We anticipate
many great performances from them. As our program numbers continue to grow, we‘re happy to see these young
women succeed in their goals and ambitions.
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Two of our youth program participants attended last year’s Annual
General Meeting at CNH – they were both so impressed by the community involvement and participation that they stood for election
and are now members of our Board of Directors. Congratulations
Abdi and Ahmed!
Career mentoring was an important component of this year’s program: staff met with participants one-on-one
to develop and complete their action plans. The young men learned how to set smart goals, manage their time
effectively, create action plans, and explore the careers that appealed to them and then the paths they should
take to get there. Staff supported, encouraged and nurtured them in the process.
Looking forward, dragon-boat racing and overnight camping excursions are planned, so it will be a fun year ahead!
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Youth Programs

The CNH Boyz 2 Men Club, for those 13 – 16, gives young men an opportunity to explore interests and new
activities that they might not otherwise try. We’re proud of the fact that our Boyz 2 Men participated in the
City’s Clean-up Day in our neighbourhood, and this year volunteered to cook breakfast for our women during
International Women’s Day.

Children’s services

Learning is Fun!
2013 was a year of challenge and change for our Childcare program. The
principles of Early Learning for Every Child Today (ELECT) have now been
translated to new childcare criteria, and our eight full-time Registered Early
Childhood Educators and six full-time Early Childhood Education Assistants
embarked on a journey of professional training and development to meet
and exceed standards of quality and care.
At both our Ontario Street and Winchester sites, a home-like environment
has been carefully designed to capture children’s interests and to reflect
and embrace the diversity of our families. Staff take pride in delivering a
multicultural curriculum that provides opportunities to explore, investigate
and experiment. Through ongoing observations, documentations and
evaluations, staff are able to provide enriching experiences that inspire
learning and promote optimal development for each child. By respecting
children as active participants in their learning environment, we offer the
very best educational experiences through our play-based approach.
CNH educators, through their partnerships with parents,
provide a program that encourages the sharing of culture,
language and life experience of our community. This is
reflected in our daily program, and even in the diverse
menu prepared by our in-house chef.
With the introduction of all day learning in our local
schools, we have had to decrease pre-school spaces and
increase programs for younger children. This presented
lots of challenges, but we are now back to our customary
full enrollment and preparing to offer a new component
with before-and-after school care at Winchester school in
Fall 2014.
All in all, a very exciting year, with more to come!

CNH educators, through their partnerships with parents,
provide a program that encourages the sharing of culture,
language and life experience of our community.
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Once school is out, it’s time for the CNH summer camp. We believe camp should be a place to try new things,
make new friends, and have an adventure every day. Children who come to the CNH summer camp are not disappointed – whether it’s swimming at the new Regent Park Aquatic Centre, going to Canada’s Wonderland or learning something about photography, there’s something for every child, and the friends who share the adventure
just make it better.

Our experienced camp staff make sure everyone is safe,
busy, and well fed, so that at the end of the day, 60 children
every week go home happy and with a story to tell.
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Children’s services

Kidz Klub had another action-packed year, with daily activities that balanced a little homework with a lot of fun.
Arts and crafts, cooking, gardening, science experiments, games, field trips and outdoor play kept our 5-13-yearolds busy. Daily routines were punctuated by Days of Caring, always a little extra excitement as volunteers from
local businesses came to share their time and often treats, providing special events for the children. March
Break and PD days were filled with special events and entertainments. Program activities are designed not only
to delight, but to encourage team building, good sportsmanship, creative expression and mentoring, as well as
a sense of adventure and opportunities to learn. Staff Chantel Guthrie and Franclyn Clement, along with their
wonderful volunteers, are dedicated to giving every child a place to feel a sense of belonging, and something to
look forward to at the end of every school day.

Happenings

A young gardener inspects the foliage at the Winchester Park
Community Garden, now in its third year of providing food, a
gathering place for neighbours, and an opportunity to learn
more about sustainable gardening in an urban setting.
On December 6, over 400 women joined in a day of
remembrance and action against violence against
women, held at CNH in partnership with our colleague
agencies and many volunteers and staff.

Ready to run for CNH, staff members Franclyn
Clement, Chantel Guthrie and Paul Hundert
participated in the Toronto Challenge, raising
funds for Seniors programs.

About 100 women from CNH took part this year in the One Billion
Rising flash mob at Dundas Square, joining with women around the
world to take a stand against violence.
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Happenings

The Imperial Court of Toronto raised over $6,000 for CNH
through Euchre tournaments in 2013. Funds went to our Holiday
Gift program.
TICOT’s efforts were led by Richard Durk (above) aka: His Most
Imperial Sovereign Majesty Emperor XXVI RICKY Lake Ontario!

Just a few of the many staff at the Holiday Awards Dinner
who received Years of Service Awards:
Back row - Jillian Blake, Annie (Qiaohong) Yang, Cecile
Wright, Kwan Kit Chan, Gricelda Ceron, Robert Butler,
Faithlyn James , Maria Cruz, Isabell Henry
Front row seated – Joy Jones, Valrie McDonald, Fay Tallow

The 2nd Annual Bright Ideas Symposium in May gave everyone a chance to think outside the box, get creative and share
their thoughts about innovative solutions to challenges in
our community.
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Stroke Survivors Club

Celebrating 30 Years

Significant anniversaries are to be celebrated and thanks to a generous donation, our Stroke Survivors Club enjoyed
four days of our favourite kind of party – BBQs – to mark our 30th anniversary. Each participant brought a guest
and everyone went home with a CNH tote bag full of gifts. Together with our 14 regular BBQs, we had a memorable
Summer.
Laughter punctuates every session of the Stroke Survivors Club, an Adult Day Program that in 2013 brought 35
people together to actively take part in lively discussions, quizzes and games to stimulate their ability to interact.
Our exercise component highlights individual ability, not disability, and helps to move people forward in a positive
way. An added benefit is the welcome respite the program gives to their caregivers.
Massage therapy students from the Sutherland-Chan School and Teaching Clinic provided eight sessions of free
massages to our members. It’s a win-win exchange, with students gaining valuable knowledge about strokes and
our members going home feeling relaxed, refreshed and cared for.

“Our 30th anniversary was special. We are thankful for the program, for CNH as a positive place
to come to, and for the happiness it brings to stroke survivors.”
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In Home Services had a busy year in 2013, providing 200,000 service visits which translated into almost
224,000 hours of care. Imagine that! All the while helping some 1,400 seniors and caregivers with their
personal care, homemaking and respite throughout the year. The feedback from our clients about the
work of our Personal Support Workers (PSWs) has been very positive.
It is not a surprise then that the overall quality of our service was rated second amongst all other PSW
providers in the Toronto Central area. We certainly strive to put our clients’ needs first by providing staff
with knowledge that will support them in dealing with clients’ physical and environmental needs. We also
make every effort to infuse our in home care with the timeless values that CNH has espoused for more
than a century: concern for those who require some assistance to live at home with dignity and independence, a compassionate and non-judgmental approach and the hope and possibility to be connected more
meaningfully to the community.

“I am extremely happy that M*** visits me. Her
kindness and caring personality bring positive
thoughts always.”

“I was impressed with the efficiency of getting a PSW out to see me for such a lastminute urgent need.”

“The office staff was always very sensitive to my
needs as well as the needs of my dying father.”

“They are very wonderful people.”

15

In Home Services

The Comforts of Home

Housing Help Services

Safeguarding the Golden Years
After a challenging year with concerns about ongoing funding and adequate staffing, we were delighted to find
that we will be able to continue with full-time staff to assist clients 55+, who are homeless or marginally housed,
to find and maintain housing. This fast-growing population of seniors, or soon-to-be seniors, has few options for
housing assistance and as a result many clients have exhausted other resources before coming to Irene Ryner, our
Vulnerable Seniors program coordinator.
Client advocacy, tenant-landlord mediation and conflict resolution are all part of the work that goes on in the
program. With this assistance, 93% of clients were successful in maintaining their housing in 2013.
In addition to regular services, we were fortunate to receive some project funding in 2013 to provide a number of
workshops on common concerns of seniors. ‘What Every Senior Should Know and Might Not Ask’ is a workshop
series based on questions we hear every day, designed to be easily understood and aimed at a wide variety of
seniors throughout Toronto’s downtown east.

Surviving to Thriving
“Joe” worked all his life as a taxi driver. Always on the edge of poverty, when a health crisis led to the loss of his
driver’s license he thought he was doomed. The tiny room Ontario Works afforded him sucked up $500 of his
$546 monthly allowance. Only his spartan existence allowed him to survive. When Joe got approval for a ‘Rent
Geared to Income’ Seniors’ unit in his childhood neighbourhood, it was almost too good to be true. Now, despite
still living on a very limited income, Joe is one of the happiest people in his neighbourhood.
Joe is just one of the many people whose lives are transformed when they meet up with our Street Survivors staff;
whether homeless for a few months or many years, recently impoverished or a lifetime of struggle, old or young,
and increasingly younger and even with families, all need a hand. And when they meet Street Survivors Staff Toby
Mullally, Tsering Palmo and Vicki Sanders, they get it: help to keep or improve their housing, get health care and
income security and find the community supports they need. In 2013, we provided more than 2,300 hours of
service to help 53 people like Joe find a better life.

“All these people are members of the community. They are slowly
and by small steps moving forward in their lives. More than just the
face of our program, they are part of the fabric of our neighbourhood.” - Toby
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Diversity in our Women’s Program is also its greatest strength. In 2013, some 333 women from St James
Town, Regent Park and Moss Park gathered together to support, encourage and learn from each other.
Issues related to parenting, women’s health, the Canadian education system and much more gets covered
in workshops conducted in Tamil, Swahili, Bengali, Somali and Mandarin. The English Conversation Circle
helps women to communicate more easily with teachers, lawyers, doctors and others in their daily lives.

“They have stopped missing classes and their
grades have totally improved. Thank you Women’s
Program, and CNH for arranging this workshop for
parents like me.”
It isn’t all work – food is an important cultural component that is shared and enjoyed – homemade samosas, pakora, dumplings and mandazi are just a few of the tempting treats that show up at Women’s Club
events. Along with the International Women’s Day breakfast and rally, and the One Billion Rising flash
mob, there are also regular recreational activities like line-dancing, tai chi, yoga and Zumba.
Fighting gender-based violence is a collective effort and for the third year we collaborated with our community partners on December 6th to honour, support and express unity for women and children affected
by violence. More than 400 program participants, community partners, children and youth attended the
all-day event. Our goal is to work collectively to raise awareness in our communities and to shape a world
where all women and girls can feel safe and free from violence.
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Women’s Club

Women of the World Uniting

Family Support

Supporting Families - Meeting a Tangible Need
The increased need for responsive family support services in Toronto is demonstrated by the steady flow of
referrals from Children’s Services and other local agencies to CNH’s doors. Many families in need approach
program coordinator Sandra Costa’s office because they have been turned away elsewhere, deemed to not fit
a demographic or geographic mandate. The key to our program is flexibility.

“Your kindness and thoughtfulness mean so much to me.
Thank you again and again!”
In 2013 we welcomed 10 new families in our total of 37 families. We provided on-going support with immigration
and housing issues, court and lawyer’s appointments, children’s aid society and other professionals’ meetings,
childcare subsidy appointments, home visits and supervised visits at children’s aid society or within the family’s
home and community.
Many of our families cope with the challenges of mental illness, violence at home, substance abuse and a range
of social and health-related pressures, making it tough for them to function well together. Away from home,
they face difficulties finding employment and accessing resources, as well as the systematic discrimination
that comes with poverty and marginalization.
Throughout the year, many caring and professional social service program students from George Brown College
and Ryerson University provided approximately 1,400 hours of support to Sandra and to our families.
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Engaging with our neighbours and building on their strengths is the
heart of the Community Development Program. CNH works with
other stakeholders and partners within our diverse neighbourhood
to bring about social and community change, using the skills and
knowledge of those who live and work in our community.
Two programs offered on site really make a difference in the
everyday lives of our participants.
Financial Advocacy and Problem Solving (FAPS) is a financial literacy
program serving neighbours who have outstanding tax returns, and
provides informal credit counselling and education. This is one of
the few places in the city where people can have their tax returns
completed at no cost any time of the year. On a regular basis, many
have had multiple years of taxes completed - some up to 10 years.
Many of our government financial benefits can only be received
when one has up-to-date tax returns submitted. Getting current
often results in a real increase in monthly income and provides not
only peace of mind, but increased self-esteem and the confidence
to succeed. FAPS is provided in partnership with St. Christopher
House.
Easy Access Voicemail is a program unique to CNH,
offering people a low-cost way to stay in touch. For
just $10, users get three months service: their own
telephone number and private voicemail service.
This is a vital resource to people who are looking
for work, waiting for calls from medical practitioners, applying for assistance of various kinds, or
just needing to hear from family and friends.

“For a long time I was scared to do my
taxes. I had eight years of back taxes to
do and thought I owed a lot of money. I
am glad I found CNH to finally get this
done. I now know how important it is
to be up-to-date on your tax returns especially as a senior.”
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Community Development

Building Community

Amalg amation

Introducing The Neighbourhood Group — a partnership

between Central Neighbourhood House and Neighbourhood Link
Support Services

After two years of exploration, discussion, negotiation and due diligence, this coming year will see the
amalgamation of CNH with our colleague agency Neighbourhood Link. We came to this conclusion after
much consideration, having realized that together we would have a greater capacity to serve our community. The programs and services offered by Neighbourhood Link – including settlement, seniors and
employment programs, as well as supportive housing - will complement our own offerings and enable us
to provide a more well-rounded, seamless service.
But don’t worry – CNH is not disappearing after 103 years! The two organizations are amalgamating,
which means that both organizations are contributing their strengths and resources as equal partners in
one larger organization. The new organization will be called The Neighbourhood Group. However, the
existing identity, history, and community roles of both organizations will be preserved. After the amalgamation, CNH will be known as ‘Central Neighbourhood House, one of The Neighbourhood Group’.

What does this mean for the community?
•

There will be no interruption to current programs and services. Staff will continue to work with their
current clients and their families.

•

In the future, clients and members of CNH and The Neighbourhood Group will have more access to
programs and services, through a more comprehensive assessment and referral process within one
larger organization.

•

This amalgamation will improve the efficiency and quality of services by sharing knowledge, conducting research,
and expanding programs to better meet client and community needs.

•

The service areas of The Neighbourhood Group will not change. The two organizations are already covering
a large segment of Toronto including the South, Mid-East, Don Valley Greenwood, and East Toronto Health
Links catchment areas.
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•

Central Neighbourhood House and Neighbourhood Link offer similar programs and services, and
share common goals to serve the public good, engage our communities and continue our work toward
positive social change.

•

By joining forces and serving a larger population together, The Neighbourhood Group will be in a better
position to work effectively with our partners, government and other funders to build a healthier Toronto.

When is all this happening?
The amalgamation process is expected to start on July 1st, 2014. The entire process of integrating programs
and services is expected to take up to five years to be completed. During this process, our community will be
informed through town hall meetings, fact sheets, and website announcements.

Will Neighbourhood Link Support Services and Central Neighbourhood House be moving?
No. Both agencies will maintain their current locations and contact information at this time.
Special thanks to the Integration Committee, tasked by the Board to review and make recommendations on the
proposed amalgamation and related governance decisions: Tim Hughes; Atrisha Lewis; Mete Yorgan and Samira
Viswanathan.

If you have any questions or comments about amalgamation please contact:
Executive Director, Elizabeth Forestell at: eforestell@cnh.on.ca or by phone: 416.925.4363
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Amalg amation

Why is this happening?

Quality & Innovation

Quality & Innovation at CNH
As part of the requirements of our CARF Accreditation, CNH is required to review its operating standards and
policies each year and report compliance. Happily, we not only remain in compliance but continue to progress
in every program through ongoing evaluation and quality improvement plans. In 2014 we will begin to prepare
for our 2014 CARF standards survey, a rigorous process that leaves us stronger in the end. It will be particularly
challenging in 2015 as we will be accrediting a new corporate structure – The Neighbourhood Group!
Of course, there are many program areas outside of CARF. Some, like childcare, are reviewed externally in detail
several times a year, through licensing and other criteria. For others, we have to rely on our knowledge of best
practices, analysis of program results and evidence of change, and most importantly, client feedback. We are
happy to report that in third-party surveys of our Personal Support program, we ranked second in the province
for client satisfaction; in childcare, our licensing scores were perfect, and our adherence to City criteria also very
high. In all other program areas we enjoy high levels of client satisfaction, as well as preferred results where
those are measurable. We continue to work toward ever higher standards.

Getting Creative
2013 marked the 2nd annual Bright Ideas Symposium, a gathering of people ready and willing to challenge our
mental boundaries and imagine the possible. Inspiring speakers, stimulating conversation and exciting ideas left
us all buzzing. The Innovations Fund idea that came out of the 2013 discussions was a chess program for young
children, with mentoring provided by older youth; the goal is to reduce bullying, teach good sportsmanship,
patience and problem solving to the children and leadership to the youth. We can’t wait to see how it turns out!
The 2012-13 Innovations Fund project was an urban dance program for Aboriginal Youth, in partnership with
Outside Looking In and Council Fire. It was a great success, with youth enjoying a wonderful experience and
best of all, we are left with an ongoing partnership with Council Fire and an ongoing dance program for youth.
To donate to the Innovations Fund, just mark your cheque ‘Innovations Fund’ or select Innovations Fund on
the CNH Canada Helps page.
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CNH Programs and Services were provided with funding from, and in partnership with:
United Way of Greater Toronto * City of Toronto * Toronto Central LHIN * Local Health Integration Network
Community Resource Connection of Toronto * Centre for Independent Living Toronto * Heart and Stroke
Foundation * Human Resources Development Canada * Toronto Star Fresh Air Fund * WeirFoulds LLP - The
Rainbow Foundation * CP24/CHUM Charitable Foundation

Our generous Donors:
Kathy Adams, Sharon Allison, Kristy Anderson, Karen Anthony, Robert & Gloria Appleby, Maureen Armstrong, Leah Black
Hauser, Katelyn Bloomfield, David Boulet, Johanna Braden, Walter Brishen Viaude, Nenad Brkljaca, Robert Butler,
Cabbagetown South Residents Association, Griselda Ceron, Sue Chin, Frank Clarke, Cory Cook, Christina Costa, Eunice Costa, Grace Costa, Robert Cronin, Mark DeMarco, Jenn Dorrell, Suzi Edwards, David Fear, Philip Fernandez, Patricia
Fleming, Elizabeth Forestell, John Gilmour, Shirley Goldenberg, William Graham, Leslie Hart, Safia Hirsi, Tim Hughes, Edith
Ismael, Dr. Diane Johnson, John Howard Society, John Howard Society of Niagara, Patty Junior, Richard Krecker, Anton
Kuerti, Amanda LaRonde, Amber Leppanen, Toni Leppanen, Rosalinde Luste, Marion M. Lynn, Neil MacVicar, Myles Magner, Charlotte Maher, Michael McClintock, Dave McPake, Nancy McQuay, The Mercantile, Toby Mullally, Rosemary
Njovu, Tsering Palmo, John Peltier, Sandra Peltier, Michael Peterson & Virginia Rae, Bob Rae & Arlene Perly Rae, Jennifer
Rae, John & Phyllis Rae, Kate Rae, Lois Rae, Mehreen Raza, Tony Redmond, David Reed, Sharon Rollock, Tatjana Rumjantseva, Alyson Schafer, Anna Schwab, Audette Shephard, Ashley Simmonds, Bob Smith, Brett Stewart, David Stewart, Moe
Sukraj, Don Taggart, Kathryn Thomas, The Imperial Court of Toronto, Philip Unrau, Agnes Van’t Bosch, Maya Wanger,
Marina Wieland, Jen Yiokaris, Lee Zaslorsky, Rochelle Zorzi, and many anonymous donors

2013 Gifts-In-Kind were provided by:
Bank of Montreal, CIBC, Elements LLP, GTA Landscaping, Indigo, Kids Up Front, Lindt & Sprüngli, Needlework Guild
of Canada, Ontario Institute of Chartered Accountants, Shoppers Drug Mart, The Epicure Shop, The Imperial
Court of Toronto, The Toronto Star, United Way and USW Local 1998.
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Donors & Funders

Thank You!

Volunteers

Volunteers – Our Foundation
It seems CNH volunteers can do anything: they bring their many skills and talents to entertain children, paint both
fences and faces, deliver gifts, help people get to medical appointments, call shut-ins, play guitar, massage sore
muscles, cook and bake, weed gardens and plant flowers, teach swimming and tennis, lead Zumba classes, reduce
isolation and even run marathons!
For our volunteers, the time they donate to CNH is about giving back, contributing, and helping their neighbours.
2013 showed that CNH volunteers are involved community members who make meaningful contributions of time
and effort that greatly enhance the impact of our programming. They strengthen the resiliency of our community.
This past year we had a total of 403 volunteers who provided nearly 12,000 hours of service. We couldn’t operate
without them!

“I was first interested in volunteering at CNH as a way to
gain valuable employment skills. But once I started I realized
there were more benefits – it was also a way to meet new
people and be part of positive change in my community.”
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Brought to you by…
Maria Elena Abadillo * Muni Abdal * Alia Abdi * Abdi Abdikadir * Saada Abdullahi * Lathiba Aboobakker * Ergat Abraha * Janette
Adams * Kathleen Adams * Almaz Adkeme * Patrick Adu * Hiwot (Kiwi) Afework * Soni Ahmad * Suhera Ahmed * Sophia Aikens * Florence
Akanugwo * Nazneen Akhtar * Freweini Alemayo * Beverley Allen * Sharon Allison * Saedia Almakdeshi * Thusha Anantharajah * Debbie
Anderson * Karen Anthony * Joan Antoine * Santa Aryemo Oloya * Saba Mesfin Asgedom * Rosa Aviles * Kumba Ayume * Tiblezisak Bairu *
Bobette Balgrove * Emilia Balmeo * Helen Balucay * Howard Barrett * Hasina Begum * Adiam Belay * Mina (Ming Quan) Bian * Joy Bissessar
* Jillian Blake * Melinda Blondin * Verna Boothe * Patricia Braithwaite * Vena Britton * Nenad Brkljaca * Darren Brown * Robert Butler *
Aniceto Butron * Charlene Butts * Carmela Caguioa * Ruby Callender * Victoria Castillo * Onny Castillo * Gricelda Ceron * Nolet Chambers
* Kwan-Kit Chan * Denise Chan * Evadne Chanderbhan * Sue Chin * Ngewant Choden * Lobsang Chodon * Namgyal Chonzom * Franclyn
Clement * Angela Connors * Maria Corbo-Ibanez * Tyson Cormier * Sandra Costa * Maria Cruz * Celene Cuenca * Niena Cummings * Joyce
Cunningham * Gloria Darboh * Janet Davis * Eunice de Guzman * Bernaliza Dela Cruz * Marilyn Delizio * Samkar Dolma * Jennifer Dorrell *
André Dufour * Sachewell Dunkley * Jo Ann Eastman * Suzi Edwards * Oke-Oghen (Flora) Efijemueh * Sheryl Evangelista * Amelmal Eyasu
* Marie Farray * Jacqueline Farray * Howard Fine * Wilson (Wai Shing) Fong * Elizabeth Forestell * Elethia Francis * Pamela Gawn * Donna
George * Bezashe Gerbie * Carmel Ghebreab * Tsehaynesh Girmay * Nigisttiky Goitom * Tocha Goldberg * Pearline Gooden * Changel
Guthrie * Senait Haile * Li (Flora) Han * Camille Harding * Myrna Harriot * Sabah Hassan * Mohammed Hassen * Donna Heavens * Chandra
Heeralal * Isabell Henry * Fatuma Hied * Safia Hirsi * Hang-Ying Hon * Edwin Huang * Joan Humphrey * Paul Hundert * Anna Iassu * Ikram
Ibrahim * Sonia Jackson * Faithlyn James * Kathy Jay * Phyllis John * Sharon Johnson * Joy Jones * Mulu Kachura * Aster Raesu Kahassy *
Zenebech Kassa * Charmaine Kelegan * Alzia Kennedy * Razeena (Pauline) Khan * Rida Khan * Susan Kizza Nagawa * Lucille Knight-Green
* Raymond Koyo * Vijaya Kugan * Amanda LaRonde * Marivic Larosa * Toyin Lawal * Gertrude Lawrence * Tine Lee * Shane Lee * Senait
Legesse * Meron Lemma * Thomas LeRoy * Mazel Leslie * Tashi Lhamo * Vivien (Mingzia) Li * Ye Li * Karen Li * Reina Lindo-Alfaro * Bi Yu
(Becky) Liu * Anna (Yan Zhen) Ma * Veronica MacDonald * Brad Mascarin * Yanely Mayea-Buchillon * Eddy A. Mbabazi * Valerie McDonald
* Roslyn McIntosh * Karry Ann McKenzie * Beatrice McLean * Eva Medina * Jelly Medrano * Cindy Melo * Robert Metcalfe * Geeta
Motieram * Elisabeth Mukakabego * Languida Mukankubana * Jane Mulindwa * Toby Mullally * Marlene Mullet * Allan Munro *
Christine Nakalema * Deborah Nambozo * Carlos Nascimento * Joy Ndagire * Luula Neggash * Susan Nembhard * Mergere Nilo
* Rosemary Njovu * Eslyn Noray * Laura Oceguera-Flores * Lillian Oduware * Helen (Liknam) On * Asare Oppong * Gloria Oprin * Kelly
O’Sullivan * Corazon Palita * Tsering Palmo * Kumar Paransothy * Isabel Paulo * Cristina Pascual * Lindsey Patterson * John Peltier * Felicia
Persaud * Glenis Phillip * Julia Phillips * Cathy Prescod * Fabio Prieto * Kevin Pyke * Regina Quainoo * Fatima Rabaya * Mary Jo Radford *
Almaz Raeggesa * Jerome Ramadhin * Tricia Reeves * Larisa Reznichenko * Winsome Roache * Merle Rogers * Sharon Rollock * Elena Ruiz
* Irene Ryner * Seble Hagos Sahilu * Francis Salia * Donna Sampson * Vicki Sanders * Marta Sebhate * Fatima Sharif * Dion Shaw * Ying
(Selena) Shen * Samira Sherif * Ariel (Xianyu) Shi * Zavian Sibley * Ashley Simmonds * Magdel Skeete * Rommie Smith * Umwali Sollange
* Sabitri Somur * Veronica Sterling * Ava-Jean Stewart * Yvonne Stewart * Christian Stouffer * Lorelie Subingsubing * Moneshwar Sukraj *
Roshnie Sukraj * Afroza Sultana * Geneva Fay Tallow * Derrick Richard Taylor * Leighton Taylor * Mary Rose Tejada * Feven Kebreab Tesfai
* Gergish Tesfai * Elita Tesfay * Yodit Tewolde * Ruth Thompson * Quoc Dieu Tran * Vu Nguyen Tran * Mae Trowers * Solomon Tsadike *
Tenzin Tsering * Latoya Turner * Marilyn Ugale * Estilita Ugbinada * Philip Unrau * Revelita VAdil * Miguel Valiente * Cala Waithilingham
* Anne Walters * Kang Wang * Mary (Ping) Want * Jinghua Wang * Amina Ware * Joyce Watson * Keisha Watson * Wendy (Xian Fen) Wei
* Elsa Weldeslassie * Lem Lem Weldeslassie * Marina Wieland * Sylvia Williams * Jackueline Williams * Stacey Williams * Janet Wilson *
Veronica Wilson * Amy Wong * Cecile Wright * Sonia Wright * Qiong (John) Wu * Jian (Victor) Xiao * Maggie (Chun) Xu * Snow Xue Tian
* Xiumei (Ellen) Yan * Honghua (Lily) Yan * Annie (Qiaohong) Yang * Wen Yang * Yan Na Yang * Yangchen Yangchen * Gavin Yang Yu *
Annabelle Zarate * Yong Mei (Helen) Zhang * Chris Chun Zhang * Ling Zhao * Ying (Sophia) Zhao * Lixia (Lilly) Zhou
CNH workplace is represented by CUPE 4308

Lovebot

The Lovebot is a symbol of kindness and goodness in the urban jungle, awarded to Central
Neighbourhood House as a sign to passersby that kindness can be found here. Shown here
with creator Matthew Del Degan (right) and business associate Rodger Beck at the installation
of Lovebot #38
To make a donation to the Innovations Fund or to a CNH Program, please go to
www.cnh.on.ca and click on the Donate Now button.
Central Neighbourhood House
349 Ontario Street, Toronto, ON M5A 2V8
416-925-4363

