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Dear Members,
What a year it’s been! In 2011, we celebrated our 100th birthday in style. We stepped out to our community
with events like the Winter Fair and the World of Neighbours Festival, and an exhibition of our 100 years in
photos. It was a year of reflection, celebration, remembering, and of planning for our future.
We would particularly like to thank the 100 Year Committee, under the leadership of Chair Barbara Hall, for
their dedication and hard work throughout the year, along with Project Manager Donna Jordan.
We received major funding from Heritage Canada and the Trillium Foundation, which allowed us to host a
series of free events, and connect with thousands of our members, clients, and neighbours. We also held
a couple of fundraising events: The Jump-Back Ball, hosted by CNH Trustee Jojo Chintoh, and a concert
with neighbour and piano virtuoso Anton Kuerti. The money raised from these events has seeded the
CNH Innovations Fund, which will provide resourcing for ideas generated within the CNH community.
A symposium on June 23rd will provide a place to share ideas and plans to address unmet needs in
our community. Since we’ve thrived for 100 years by evolving and responding to local needs, a bit of
grassroots, social entrepreneurship is an exciting way to step into our second century.
However, 2011 was not only a year of celebration. Maintaining the strength and vitality of CNH means keeping
our financial house in order, and we’re pleased to have finished yet another year with a balanced budget. But
this was no easy task. While operating costs continually increase, we have been faced with ‘flat-lined’ funding
for many of our government-funded programs. In some cases, we have been able to find some creative
solutions to manage funding shortfalls. For example, most of our management team graciously agreed
to take an unpaid week of vacation, and we thank them for this.
Sometimes, however, there were no solutions. After years of running two programs at significant deficits, in
early 2012 we made the difficult decision to close our Homemaking and Nursing and our Supportive Housing programs. Year after year we had been propping these programs up, hoping and pushing for a funding
increase. This year, after a strong effort and impassioned pleas to the funder, we were left with no alternative.
This does not mean that our clients will go without service, but rather that our funders will re-allocate these
services to other agencies.
We at CNH provide services our clients and community need. We take service quality very seriously. We treat
staff with dignity and respect, and we endeavour to pay them fairly. Providing social services is important
work with enormous and immediate impacts on the lives of clients. The work can be rewarding and satisfying,
but it can also be demanding and emotionally taxing. Yet while the people working in this field are barely paid
enough, we are increasingly faced with funding constraints, and worse, the slowly encroaching threat of
privatization. More and more for-profit providers are creeping into the social services, and they threaten to
undercut and undermine essential public services like the programs we offer.
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Today, we ask you to consider the impact that the trends of government funding cuts and increased
privatization will have on our communities.
For governments, the attraction of privatization is obvious: For-profit providers promise to deliver the same
services for less money. But for all the talk of efficiencies, there is no magic to privatization. For-profit and
not-for-profit organizations alike can be well managed, or poorly managed. They can be wasteful, or they may
be prudent. There is nothing in the nature of either structure that determines these outcomes.
CNH is well managed. We are a lean organization run by committed, organized, and creative people focused
on delivering services efficiently but conscientiously. We are motivated to be efficient not by profit, but by
knowing that responsible spending means we are able to deliver more services to more people. When you
employ engaged and committed people who want to improve their communities, you do not need profits to
be rewarded.
In for-profit companies, the logic is simpler. When revenue is fixed (most social programs are funded at a flat,
per-unit rate), profits are increased if spending is reduced. As a result, too many companies save money by
hiring lesser-trained and less-experienced workers at or near minimum wage, and skimp on benefits. This
leads to higher turnover, and a culture that prioritizes price over quality.
Such measures can have serious impacts on the vulnerable and often voiceless people that rely on social
services. While clients are our most important stakeholders, they are often the quietest. We have taken many
steps to ensure that we hear their voices, and many clients are Members and Directors of CNH, but many
others are restrained by illness or age or language barriers. Many of our clients live a solitary existence within
their homes. They do not have an organized voice, and they are the most vulnerable to social service cuts. For
these people, turnover of caregivers, for example, can be a stressful and bewildering experience.
In response to the creeping threats of fiscal austerity and privatization, we must think and act critically, we
must remain vigilant, and we must be prepared. We at CNH have committed to our clients, our community,
and our funders to provide high-quality care, not ‘cheap’ care.
CNH was founded and thrives today because members of the community came together to help support their
neighbours. It was founded by volunteers, and today is governed by volunteer Members and Directors. We all
got involved because we want to help strengthen an organization that improves our community. We exist not
for shareholders, but for neighbours. We exist not to make money or to ‘compete’ with other companies, but
to work co-operatively to solve common problems. In an era of fiscal austerity and privatization, we must take
pride in these values, and we must remember our history, because we’ve tried austerity before.
CNH was founded in 1911. In 1911, Toronto was a vibrant and growing city, but it was also crowded and dirty,
and new immigrants poured into unsafe and precarious housing. 1911 was also a watershed year, marked by
the Triangle Shirtwaist Fire in New York, where 146 workers – 122 of them immigrant girls (not women) – were
killed in a factory because owners had locked them in. In Canada, governments didn’t take much interest
in vulnerable people, in part because some of the most vulnerable people – women, Asian-Canadians and
First Nations people – did not yet have the right to vote. Providing care was seen as a private concern, not

Conditions improved because of concerted efforts to improve the lot of working people and immigrants,
increase opportunities for the young, and improve care for the old. Conditions also improved because we
came to see the provision of social services as a public good. Organizations like CNH began using government
funding to expand programs and services, and to provide them based on need, not ability to pay.
Today we continue to provide professional services and programs at a fair cost, and we are optimistic about
our future. But as we move forward, we all need to be alert to the long-term threats to service quality. We need
to use our voices to ensure that funding levels remain fair, to avoid pushing more services into the hands of
lower-quality, lower-cost providers, and to keep the needs of clients – our neighbours – at the forefront.
CNH has entered its 101st year in strong form. We have responded to challenges, and we are confident in
our ability to remain a steady provider of services, programs, support, relief and respite to our friends and
neighbours. We would like to thank our Members and Directors for continuing to volunteer their time and
energy, our Staff for continuing to provide excellent service, and our funders for believing in our legacy and
our bright future.
All the best for the next hundred years,
Tim Hughes, Chair, Board of Directors

Message from the Executive Director
2011 was a historic year. Not only did we celebrate 100 years of working in the community, but the work of CNH
staff and volunteers together, planning and executing 16 perfect events, bringing together over 7500 people
from all walks of life and all parts of the world in simple celebration of a community and the people who have
made it the thriving place it is. While we didn’t forget the serious problems that face our neighbours and program
participants, indeed our City, every day, we did take some time to celebrate the things we have in common
and put aside our differences for a while. These times of celebration don’t trivialize the very important work
that needs to be done, as our Chair reminds us; they do refresh us, bring us together in common cause, and
strengthen us for the struggle.
CNH enters its next hundred years ready to move ever forward, continuing to work with our community to build
a city that cares about its citizens, and welcomes the world to a place where everyone lives with dignity and
respect. Thank you to all of the dedicated Staff and Volunteers who bring us closer to that vision every day!
Elizabeth Forestell, Executive Director
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a public one, and most social services were built on charity. As a result, disease outbreaks were common,
and basic medical care was unavailable to many people. This was an era of low taxes and small, disengaged
governments.
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100 Years of Volunteers
As predicted, CNH Volunteers ensured that 2011 was a memorable year for one and all. What an exciting year
it was to be a CNH volunteer! Every month, as events rolled out, volunteers rolled up their sleeves.
100 years of volunteers, giving energy and time Volunteers contributed throughout the year but their efforts culminated in July at the World of Neighbours.
Over 100 volunteers converged on Allan Gardens for the multi-cultural community fair and provided information,
entertainment, food and fun to over 4500 community members.
The CNH history of neighbours helping neighbours is not just about the work we do. It is also about assisting our
volunteers to develop their own skills to help them succeed. Skills like communication, leadership, teamwork
and problem solving. Our 100th anniversary provided CNH the opportunity to share the legacy of dedication
and leadership of the volunteers who have served the agency over the last 100 years. From the very first
students who conceived of CNH in 1911 to the folks serving hot dogs at a 100 Years event, CNH has been
graced by nearly half a million volunteers. We couldn’t do it without them!
100 years of volunteers; our future to envision, our past to re-discover
Thank you all so very much!

Friendly Visiting and So Much More!
Did you know our In Home Services division delivers personal support and homemaking services to over
1200 people? Many of our clients are seniors or have disabilities and limited mobility, but all share a
common goal of wanting to live in their own homes and avoid unwanted or unnecessary institutionalization. Our
Volunteers provide a more comforting and reassuring life experience for all of them – an escort to medical and
other important appointments when people aren’t able to travel alone and no one else is available; a telephone
reminder when it’s time to take medications; or a friendly caller to check on the health and safety of a client
– sometimes the only phone call that’s received all day.
For many apartment dwellers, social activities are few, and we provide a well-received bingo program to
seniors in four buildings; we owe a huge thanks to our tireless volunteers who commit to this program every
week – Camilla, Darlene, Donna, Silvie and Michel, and the list goes on…
Of course there is the annual Christmas Program where we distribute over 900 gift bags to clients with a visit
in their home.
Thanks to all those volunteers involved - we couldn’t do it without you!

In our 28th year the Stroke Survivors Club was the “same old same old”—but in a a very positive way. One of
the qualities that participants like is our consistency. When they arrive there are no major surprises—no chaos.
For 22 years, our program has been blessed with massages from massage therapy students from
Sutherland-Chan School and Teaching Clinic. Every Tuesday, from early January until the end of April,
eight students and a supervisor come in and give a professional quality massage to every participant. In
2011, there was an extra class of students, so there were massages right until September. What a bonus!
Our barbecues during the summer continue to be a hit, with excellent food contributions from the staff,
especially Sharon Allison, Enmy Augustin and manager Robert Butler. The competition was on to
determine best potato salad but they’re all so good that we decided it was a draw.
We also want to make a special shout-out of thanks to two wonderful donors. Since 2004, Irene Andrew of
Sudbury has sent a cheque for $500 to fund our Christmas parties. Her brother Bill was a participant from
1997 until his death in 2004. During their weekly phone calls, Bill used to speak about his enjoyment of the
Stroke Survivors Club’s parties. One of our current participants, Neil MacVicar, also donated $500 for the
second time. He has graciously allowed us to use it in whatever way we see fit.
So, although 2011 was the “same old same old,” we laughed as much (or maybe more). We made new friends
and maintained old ones. We celebrated birthdays and welcomed Mae Trowers, a CNH veteran PSW, to our
staff. All in all, it was a year that we can all look back on with fondness.

* Enthusiastic Volunteers, Doors Open Event - May 2011

* Stroke Club Staff & Participant, 2011
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Street Survivors Program
Spending their days visiting people whose life was once on Toronto’s streets, our Street Survivor staff work
with folks who are living in their own apartments, sometimes for the first time, helping them to obtain the
assistance that they need to restore their stability and to maintain their housing. Toby, Tsering and Vicki
aim to help people to stabilize their housing by connecting to community and developing skills for integration
and independence.
Working with a revolving group of peer support volunteers, they visit participants in their homes, offering
support in their daily lives to assist with current issues, linking them with resources, accompanying them to
appointments, and advocating and networking on their behalf in an effort to enhance their quality of life.
This past year 95% of our program participants have maintained their housing or have moved to better
housing and have improved stability – congratulations on this wonderful achievement!
Tracy, a transgender participant referred to us in 2011, has battled multiple challenges including drug and
alcohol issues, illness and poverty. It’s been years since she’s maintained housing. Early in 2011, she
found a home, and with appropriate supports in place and links to valuable community programs, Tracy
has maintained her apartment. She intends to become a member of Women Speak Out, an intensive
four-month program through Sistering and with the help of Ontario Council of Alternative Businesses, has
applied to “Voices from the Street.” She has been tentatively accepted into the project, which is slated to
begin in 2012. By staying active in areas that have stretched her boundaries beyond her addiction issues;
Tracy is on a good path to stability and greater fulfilment.
For the year ahead we are looking forward to providing continued focus on housing and health, helping more
people like Tracy to maintain stable, affordable housing and build the high quality of life we all deserve.
VOICEMAIL:
Our Easy Access Voicemail Program continues to support those members of our community who experience
barriers to employment and program access by providing voicemail service to almost 600 people. Through
this program, our clients have been successful in gaining employment, communicating with medical services
and staying in contact with family and friends. This has allowed people to not only be connected, but also
reduces the stigma of being phoneless.
CAPs:
The Computer Access Program provides free computer access to anyone who needs it. Community members
continue to see the CAP’s program as an asset in helping them with activities such as homework, resume
writing and job searches, and accessing the news online.

CNH continues to provide a wide range of programs for children in our neighbourhood, changing slightly
every year to meet the changing needs of our community. This year, 43 children received a combined total
of 706 hours of one-on-one homework help and academic mentoring through our Tutoring program.
And while these numbers demonstrate excellent outcomes for our learners, another 35
children were placed on our wait list as we
searched for more dedicated volunteer Tutors,
an ongoing challenge in this growing program.
Still we continue to grow, with the introduction of the French Conversation Circle in
March, where a group of 5 learners and 1 French
tutor meet weekly to learn and practise their
French language skills. A huge thank-you to
our valuable volunteers – your efforts shape
and enrich the lives of our children.
Kidz Klub Afterschool Program continues to be
a beehive of activity, with over 90 children attending after school programs, March Break
Camp and Girl’s Night.
* Winter in the City, circa1920’s

And as surely as July rolls around, so does
our Summer Camp, the halls coming alive with
throngs of excited campers. This year we offered some new and stimulating experiences that differed from
camps past; our enriched specialized programming gave the campers a choice of learning about art, dance,
cooking, sports, photography, DJ-ing and filmmaking on a bi-weekly basis, along with the usual swimming,
hiking and other summer outings. An exciting new Leader In Training Program gave 20 youth an opportunity to develop leaderships skills and gain valuable work experience while supporting the camp over
the course of the summer; our space at St Martin’s Catholic School allowed us to enjoy being close to
Riverdale Park. We also worked in partnership with Art City in St James Town to complete the wonderful new
mural in the gym in celebration of our 100th birthday – drop by and see it some time!
Through sport and recreation, arts initiatives, education, self-expression and mentorship, excursions and
media literacy we promote leadership development, confident self-expression and cultivate a deeper sense
of community and belonging. A warm ‘thanks’ to our many funders and partners who made our camp such
a huge success.
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Community Development
We believe that working with and engaging community
while building worthwhile partnerships improves the
quality of life in our community. Community engagement
and capacity building is the core of our Community
Development Program, and our work over the past year
in Moss Park, Regent Park and St James Town has
focused on creating and supporting social change and
community resiliency.
2011 was a landmark year for our community garden.
After four year of working with the community, building partnerships and advocacy, CNH was successful
in gaining approval from the City to install the garden,
and community members have been working diligently
with our Coordinator to make it a success. In the coming
years, our Winchester Square Community Garden will
contribute to building a healthy neighbourhood through
* CNH Community Garden Committee Meeting, 2010
community gardening and the celebration of food.
Our work in St James Town continued to grow, and was rewarded this year with the grand opening of the
St James Town Community Corner after many years of work with residents and other community members
there. The Corner is a community hub where all members can access a wide range of programs and services
- from yoga, to ESL classes to Leadership training. Located in the heart of St James Town at 200 Wellesley, it
has given us an opportunity to provide valuable services to people who might not be able to access our main
location on Ontario Street. The Corner is growing into a dynamic, flexible, community-driven hub of activity
for residents across St. James Town.
2011 saw the beginning of a new program in partnership with Toronto Neighbourhood Centres and funded
by the United Way. Working with St. Christopher House, the Financial Advocacy and Problem Solving (FAPS)
program provides much needed financial literacy support to our community. A mobile FAPS worker comes
to CNH once a week to work with members from the community; to date, we have helped over 100 people
in addressing issues and barriers that deal with financial literacy. The program assists with completing tax
returns, establishing bank accounts and building credit.

In 2011 we celebrated our community and our agency
with 16 special events – from concerts to street parties
to photo exhibits, there was something for everyone of
every age!

We opened with a media launch at Victoria College,
where the idea of Central Neighbourhood House was
born in 1911.

Winter fun was the name of the game at our Winter Fair in beautiful Riverdale Park; the first of over 10,000 hotdogs for
the year were enjoyed by over 300 people!

100 years of neighbours

100 Years of Neighbours - One Great Year of Celebration!
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Stories from around the world kept us spellbound as we partnered with the Toronto Storytelling Festival in March.
May was action packed, with Jane’s Walk, the World of Mothers Luncheon, Doors Open Toronto and the 100 Years of
CNH Reunion.one of every age!
June saw our building transformed, when CUPE 4308 worked with our Youth program to create a mural
representing 100 Years of Social Change!

August is time for street parties, and we got together
with our neighbours to plan a day of music, food and fun
for over 400 people. The rain held off till the last dog was
off the bbq!

The Jump Back Ball was a birthday celebration of the
gala variety – Great music from decades past, amazing
food in a gorgeous indoor/outdoor venue under the
September stars.

Up close and personal – an Intimate Evening with Anton
Kuerti brought music lovers together to hear the world
renowned virtuoso perform for an intimate group, followed by wine and hors d’ouevres and a chance to chat
with the Artist.

100 years of neighbours

In July we played host to the world at Allan Gardens, with
our World of Neighbours Multicultural Fair. Live music
and dance, food, games and over 4,000 people - along
with 26 massive birthday cakes!

100 years of neighbours

Beautiful gallery, beautiful pictures – that was the theme
for an exhibit of our vintage photos, restored and mounted
for the year of celebration and hung in the beautiful MJG
Gallery in Cabbagetown. Memories of the neighbourhood
and CNH were shared by former Toronto Mayors David
Crombie and Barbara Hall!

A feast for the Holidays was held in December for program
participants of CNH – lots of volunteers showed up to ensure
the smooth running of the last event of 2011!

Shamba night - A well deserved celebration of volunteers
who worked on the 100 Years of Neighbours project was
held at the beautiful Shamba Space, with – as always –
great food, music and people to celebrate the hard work
that went into 15 fabulously successful events. And of
course, there were two last birthday cakes! That makes
33!

What a year! Special thanks to 100 years of Neighbours
Chair Barbara Hall and Steering Committee members
Maureen Armstrong, Daniel Besharat, Dinny Biggs,
Frank Clarke, Angela Connors, Marie DeLuca, Doug
Fisher, Elizabeth Forestell, Zahmall (Rick ) Latif, Jeff
Lookong, Alorani Martin, Toby Mullally, Rebecca Price,
Philip Unrau , Joanna Selles and Special Projects Manager Donna Jordan.

From the opening ceremony at the Media Launch to street parties, the staff and families of our Daycare
sites enjoyed a time to celebrate together.
The children at the Main House enjoyed free African drumming sessions from Lynda for the entire summer.
They learned to drum different rhythms and danced the afternoons away.
This year, children and staff in
the preschool room got involved
in feeding the folks who struggle
with homelessness. The children
made a trip to Allan Gardens,
decorated papers bags with
words of encouragement and
prepared a sandwich lunch for
them, and learned about the importance of caring for others in
our community.
We welcomed a new family all
the way from Norway to our daycare. Thanks to our new website,
the family found us online; it has
been a pleasure getting to know
them, watching their child grow,
learn a new language and become a part of our community.
* Elm Street Playground, 1919 - 1928

While they were drumming at
the Main house, the children
and staff at the Winchester site were learning to experience the art of Yoga. Their yoga instructor, Mai,
joined us every other week to teach about breathing, posture, and fun and silly poses.
Winchester staff also held a parent workshop at the end of the year where they informed parents of the
daycare program and children’s development behaviour management.
Our daycares provide a fun-filled supportive environment rich in diversity and learning opportunities
for 76 children.
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Women’s Club
Women’s Club works with newcomer immigrant and refugee
women in Moss Park, Regent Park, St. James Town and
surrounding areas. In a program reflective of the diverse
communities we serve, we offer programs in five languages
(Tamil, Bengali, Mandarin, Somali and Swahili)
Biweekly workshops, informal counselling and advocacy
support women, while yoga, Tai chi and line-dancing promote physical activity and healthy lifestyle choices, decreasing
stress and social-isolation. Yoga is now offered at the St James
* The War Effort, 1915
Town Community Corner.
Our English Conversation Club participants are empowered to advocate for themselves as they try to integrate
into their new country, and tackle the challenges they face with confidence.
Commemorating December 6th has become a yearly tradition and part of our on-going work to prevent violence against women & children. This year 400 attended an inclusive event that acknowledged how this violence
is experienced by diverse group: Muslim Women, hearing impaired women and women with disabilities.
We hope to further empower our participants and continue ongoing dialogue by working with them. They play
an important role recognizing issues facing the community.

Family Support
The Family Support Program is always a busy place, with parents dropping by for a
little information or support as they drop off and pick up their children, or engaging in
longer term processes involving immigration and housing issues, court appointments,
school registrations and meetings, childcare subsidy appointments and home visits.
Our work was supported by many caring, professional and helpful social service
program students from George Brown College, Ryerson University and Everest
College, who provided approximately 1200 hours of support to the program and
the Co-ordinator, Sandra Costa.
We were very proud that Sandra was the recipient of ”The Field Educator Award”
from Ryerson University; nominated by one of her students in the School of Early
Childhood Education. Sandra was also featured prominently in The Toronto Star
about the Santa Claus Fund, which provides gifts to participants of the Family Support Program as well as other
CNH programs.
* CNH, circa 1920

In 2012, the Program will continue to provide workshops for families with a goal of increased outreach support
and home visits.

CNH Youth Programs provide a place for youth aged 13 to 29 to be themselves. Through innovative and
inclusive programming, we engage young people and give some alternatives to high risk activities that may
lead to violence, drugs and even gang involvement, while helping to develop leadership skills, a clear sense of
self and stimulating personal growth to explore positive alternatives. Our popular recreational basketball club
is a fun way for participants to exercise, relieve stress and engage in meaningful conversation with friends
and mentors.
In 2011, over 145 youth participated in our
popular Boyz 2 Men program and our newly
launched Got 2B Club. The Boyz 2 Men Club
is a free social, recreational and educational
program within a safe and inclusive environment, providing young men aged 13-16 with
the necessary tools to be healthy, educated,
engaged and successful members of society.

* Boys Life Council Parade, 1922

The program consists of three (3) elements:
Recreation program, where valuable life skills
are developed such as team work, decisionmaking and communication skills; Community
Involvement to foster a sense of social justice
while enhancing leadership and employability
skills; and Life Skills where financial literacy,
drug awareness, anger management and job
interview skills are developed.

Our Got 2B Club is a capacity building initiative that aims to empower youth to take ownership of matters
affecting them, specifically creating safe and inclusive communities. The Got 2B project promotes access
and articulates community safety matters; and most importantly, gives youth a chance to become leaders,
empowered to define and represent themselves. The Got 2B Club focuses on education, mentoring and
support: building life skills, allowing youth to dream and providing the much needed one on one support
where informal counselling and referrals to other community resources are explored. In such a diverse
community the need for a space where youth can play games and interact with their peers is a must. The
drop-in social and recreational program at Central Neighbourhood House offers a relaxing, fun, safe and
inclusive environment where youth can participate in recreational activities and socialize with their peers.
Our program serves as a prevention and intervention program and fosters positive growth and leadership
development.

youth program

Youth Program

vulnerable senior’s / supportive housing

Supportive Housing
CNH continues in our role working to assist those requiring special care in the community. We work in
partnership with Community Resource Connections of Toronto providing supports to clients within the
St James Town Outreach Program (STOP). Many of these clients have complex issues such as hoarding
or chronic bedbug infestations and require specialized supports.
For clients afflicted with hoarding, slow steps are often necessary, with the discarding of several items being
a milestone accomplishment; the process is arduous and uphill and our staff work with patience and understanding to make the process less fearful and intimidating.
At Winchester Square, 55 Bleecker St, we continued to provide round-the-clock support to seniors in the
form of personal care and grooming, meal preparation, light housekeeping and laundry. Unfortunately we
were unable to commit to continuing this program in 2012, but our time there has been an important learning
experience for us, and we will continue to provide volunteer support to the residents there.

Vulnerable Senior’s Program
If you are fifty-five years of age and older and live in the downtown east, if you are at risk of homelessness, are
on the streets or in shelters, facing eviction and have insufficient income supports or no income, The Vulnerable
Senior’s Program is there for you.
Education is an important focus: informing clients of their rights as tenants; letting them know about income
support entitlements; and providing information about other community supports they may not be aware of, all
help bring hope to folks who are facing homelessness.
Many clients come to the program seeking assistance only when their situation becomes a crisis and most
often, losing their housing is imminent. Assistance and intervention are provided with the Landlord and Tenant
Board, with obtaining legal aid, with mediation and, with the ultimate goal of housing stabilization, we experience
an extremely high success rate. This is due in large part to the diligence and perseverance of Program
Coordinator Irene Ryner and the strong community relationships that she has developed.
During the last year the Vulnerable Seniors program has assisted over one hundred people with varying
challenges. We plan to expand in the coming year by doing on-going outreach, maintaining our community
partnerships with The Good Neighbours Club and the St. James Town Community Corner, networking with
other organizations and building successful relationships with housing providers.

2011 has been a very busy year for In Home Services. We provided 135,129 visits, 202,150 hours
of service and assisted 1460 clients to remain
healthy, safe and to live as independently as possible in their own homes.
Our team has worked hard on several quality improvements and we are proud to say that our efforts have paid off. In fact last year’s overall client
satisfaction rates increased by 4%! Congratulations to all of the staff who listened to our client’s
concerns and set into action our improvement initiatives. Here are some of the compliments that
came from our clients last year:
On another note, In Home Services has been preparing for an accreditation through CARF Canada.
We will soon be surveyed for our service quality,
safety and commitment to our mission and values
as an organization. This process has helped us
improve our processes while reminding us of the
good work that we do in our community.
Thank you to all of the program staff at CNH, as
well as our stakeholders in the community, for a
vibrant and meaningful year!
* Homemaker Carmen Young-Bunyan
with client Mr. Ibbeston

What do our clients say about the staff at In Home services?
...kind * caring * on time * respectful of my needs * a God-send * positive
goes the extra mile * personable * trustworthy * wonderful therapy
makes me feel good * terrific * ...and the list goes on!

in home services

In Home Services

the board of directors / thanks

Thank You
The Board of Directors
President: Tim Hughes			Vice President: Susan Gapka
Vice President: Philip Fernandez
Vice President: Mete Yorgan
Tresurer: Thierry Kagubari		 Secretary: Dawn Palin
- Travis Crawford			
- Laura Garton				
- Ruth Lee				
- John McLeod				

- Susan DaCosta
- Lloyd Ilekys
- Atrisha Lewis
- Jennifer Rae

Our programs and services were provided with funding from and in partnership with:
Industry Canada * Human Resources and Skills Development Canada * Canadian Heritage, Ontario Region
* Toronto Central LHIN * Ontario Ministry of Community Safety and Correctional Service * City of Toronto *
United Way Toronto * The Rainbow Foundation * The Toronto Star Fresh Air Fund * CP24/CHUM Christmas
Wish Foundation * Mid Toronto Community Services * Dixon Hall * Toronto Central Community Care Access
Centre * Community Resource Connections Toronto * Ontario Trillium Foundation * Ministry of Citizenship
and Immigration Ontario
Thank you to our generous Donors!
Neil Khanna, Lisa Patsiopoulos, Neil MacVicar, Douglas Fisher, Brian G. Sparkes, J.P. Hunt, Elisabeth Ecker,
Paul Gooch, Brenda Hoffert, Deborah Maw, Steven Carter, Christina Cavanagh, Susan Kaul, A.R. Beaumont,
Leah Black-Hauser, Angela Growse, Robert Appleby, Tatjana Rumjantseva, Ron Sluser, Patricia Flemming,
Kamala Rao, Tom & Shirley Forestell, Salvatore Marchese, Mark McCue, Dianne Sullivan, Glen Murray,
Catherine Brasch, Katherine Kalvik, Callie Wilkinson, Emily Zheng, Diane Hilary Cleator, Susan Douglas, John
Peltier, John Tinker, Sandra Peltier, Bob Smith, Ruphin Mugabo, Lisa Ou, Pam McConnel, Debra Shime, Lloyd
Ilekys, Matthew Hoang, Mary Hallam, Victor Dodig, Alex Holzwarth, Kaarina Luoma, Brenda Burrow, Lois
Ahrens, Larry & Elaine Frook, Glenn & Joanne Ahnes, Brad Ahnes, Wayne Burrow, Elaine Burrow, Michele
Torry, Klaske Werth, Sherry Jacklin, Jeff Leifso, Karen Foote, Marina Wieland, Charlotte Maher, Eroc Plato,
Cindy Hui, Shawn Avava, David Prendergast, Sandra Heuhn, Andrew Leung, Colt Burrows, Tim Hughes, Sylvia
Kadlick, Jeffrey Burrow, Al & Gloria Burrow, Donna Jordan, Rosalind Luste, Katherine Jones, Paul Mitchell, Neil
MacVicar, Vicky Sanders, Toby Mullally, Dawn Palin Rokosh, Faith Wong Hilditch, Elizabeth Forestell, Veronica
MacDonald, Kevin Hilditch, Jennifer Rae, Robert Butler, Laura Garton, Philip Unrau, Helen Hasiuk, Irene
Andrew, Carol M Reid, Loraine Chan, Audrey Demarsico, George Valentini, Colin Kelly, Harry & Jan Kortellos,
John Howard Society of Toronto, Donavan Group Inc., Spruce Court Co-operative, Coffee Culture, All Star Fire
Protection Services, Chum Charitable Foundation, Custom Door and Lock Service, Evan’s Service Centre Ltd,
Homelife/Realty One, Nettleship’s Hardware, Nunu Educational Products Inc., The Victoria Women’s Association

Elements LLP; H&R Block; Institute of Chartered Accountants of Ontario; Wrigley Canada; Kimberly Clark;
Aveda; Migson Storage; DLK; Hasbro; Hasbro Home Hardware; Maritz Canada; United Way; Miller Thomson;
Home Sense; MDC Partners; Canadian Soccer Association; Rogers Centre; Xentel DM Inc; Needlework Guild;
CP24/CHUM; BMO; CSI; ScotiaHope Hockey Classic
100 Years of Neighbours Funding provided by:
Ontario Trillium Foundation
Government of Canada
CIBC
Event Sponsors and Partners:
Daniels love where you live * Scotiabank * Gardiner Roberts LLP * Cabbagetown Regent Park Community
Museum * St. Lawrence Market * Borden Ladner Gervaise LLP * Four Seasons Hotel and Resorts * MJG
Gallery * Enbridge * Weston Bakeries * United Brotherhood of Carpenters and Joiners of America * Select
Wines * Absolute Tent and Event Rental * St. James Town Steak and Chops * Starbucks Coffee * Absolute
Bakery and Cafe * Doors Open Toronto * Toronto Storytelling Festival * Jane’s Walk * CUPE 4308 * FRESHCO
* South Cabbagetown Residents Association * Los Boneros * HEINZ * Rob’s nofrills * Madge Events *
Kristapsons Smoked Salmon * Turtle Island Recycling * Toronto Fire Services * Now Toronto * OMNI *
It’s the Icing on the Cake * Pie in the Sky Studios * Ladybug * Donovan Group Inc
And Donors to our Silent Auction:
Harbourfront Canoe and Kayak Centre, Bob Smith, Faith Wong, Associum,
Ray Stasiulus, Preston Fitness, Barbara Hall, Philip Unrau, Tom Komaromi, Todd Neil, Epicure Shop, Burnbrae
Farms, Madge Events, Ross Petty Productions, BMW Parkview, Elizabeth James Designs, Susan Clarke, The
S.P.A.C.E, Bob and Arlene Rae, Mirvish Productions, Oliver and Bonacinni, Superstore Portrait Studio, Maureen Armstrong, The Briars Spa, The Elmwood Spa, Labour of Love, Prince Edward County Merchants, Lacey
Estates Vineyard and Winery, Sandbanks Estate Winery, Side Street Gallery, PEC Lavender Farm, The Carriage
House Cooperage, Casa Dea Winery, Sugarbush Vineyards, NOW Magazine.

thanks

Gifts in Kind were generously provided by:

auditor’s report
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* back cover image - Vera Parsons, Helen Austin, Mary J. Clarke & Mary Millman, 1917

www.cnh.on.ca
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